Golden Links Lodge Volunteer Services - Position Description








PASTORAL CARE VISITOR                                                


�
�



Purpose:  To develop a companionable relationship assuring Residents that God has not forgotten them.


�
�
Duties & Responsibilities: 


( Keep volunteer records as required.


( Attend orientation and training sessions arranged for this position.


( Check with the Recreation Worker or Nurse in charge before initiating any visits.


( Introduce yourself to the Resident and explain to him/her why you are here.  Do not assume that he/she will remember you each time you visit.


( Take time to establish a good rapport with the Resident. Create a friendly and relaxed atmosphere.


( Respect the fact that on some days a Resident may not want a visitor.


( Use effective communication and observe common courtesies.


( Respect the Resident’s room, this includes personal belongings.


( Watch for signs of fatigue, don’t overstay your welcome.


( Provide a link with the larger faith community of the Resident.


�
�
Time Requirement: Schedules may be arranged between the Resident and the volunteer, Golden Links Lodge requests that you try to at least visit once/week for approximately one hour.


�
�
Skills & Qualifications:


( Must adhere to home policies and respect confidentiality.


( Be in good physical, mental and emotional health.


( Attend orientation & training session. 


( Ability to communicate with patience and understanding, along with the ability to receive and follow instructions. 


( Demonstrate respect for the older adult.


( Must be able to recognize the strengths as well as areas of need in the Resident.


�
�
Orientation & Training: Golden Links Lodge will provide an orientation and training sessions.


�
�
Supervision: 


 Accountable to Coordinator of Volunteers for statistical information and time commitments and also, accountable to the Director of Pastoral Care or designate.


�
�



Risk Factor:  High Risk Volunteer Position


�
�
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